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More than a written request for specialized care, 
a referral is often a ticket to pain management 
and mobility. Physical therapy and other specialty 
practices can only help patients achieve these 
goals when the proper processes are in place to:

• Educate referring physicians about the 
services and availability of providers.

• Capture the needed patient information to 
develop a treatment plan.

• Communicate directly with the patient to 
schedule appointments and supervise follow-up.

• Correspond with referring physicians to 
ensure that patients receive appropriate 
supervision after their specialty care is 
complete.

Online referral management enables practices to 
achieve all of these goals while eliminating time-
consuming phone calls, emails, and faxes. Instant 
insurance eligibility, custom referral questions, 
and electronic tracking allow practices, like 
Star Physical Therapy, to quickly deliver care to 
patients. 

Faster scheduling, better referral tracking, and 
coordinated communication help minimize the 
escalation of conditions and expediate recovery  
for patients. 
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Referral solutions 
to grow referral 
volume and 
increase efficiency. 



About STAR Physical Therapy 

Outpatient  
Clinics

60
Specialty 
Services

15+
Patient 

Satisfaction Rating

99%

Online referral management creates 
efficiency and increases referrals.

STAR Physical Therapy was established in 1997 with one clinic and 
one mission – to serve. Today, the clinic has grown to offer care in 
more than 60 locations. The growth is driven by the organization's 
commitment to the patient is to provide clinicians that are:

STAR Physical Therapy meets this commitment 
by hiring people with a servant’s heart. The group 
provides its clinicians with a comprehensive 
clinical education program that delivers a patient 
satisfaction rating of 99.7%.

The practice also exhibits a strong commitment 
to the communities it serves. Its sports medicine 
outreach program keeps student athletes safe 
in nearly 40 high schools. Sponsorship of youth 
sports and partnerships with the Siloam Family 
Health Center and many other non-profit 
organizations demonstrate the organization’s 
commitment to being a community partner. 
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great mechanics of the human body.



Improved communication 
reduces pain at physical 
therapy clinic. 

Star Physical Therapy is an outpatient physical 
therapy practice with more than 60 locations 
and 300 providers throughout Tennessee. The 
practice, which provides care for post-acute 
surgical patients and injured athletes, among 
other patients, receives thousands of referrals 
each month.

THE CHALLENGE

Before implementing a referral management 
solution, 50% of the clinic's referrals were sent 
via fax. According to Damon Adelgren, Director 
of Operations at STAR Physical Therapy, faxes, 
which can get lost, are an unreliable method of 
communication. Because of this, the practice 
wanted to reduce its reliance on faxes. In addition,  
several of its referral sources were requesting a 
way to send referrals electronically.

“ We want to make sure doctors can confirm that the 
specialist is seeing their patient. AristaMD allows us to 
communicate to referral sources and get a confirmation 
that it was received. This also assures that we get all the 
information we need in a timely manner.
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Damon Adelgren 
Director of Operations Star Physical Therapy



AristaMD helps Star Physical Therapy 

maintain a 99% patient satisfaction rating.

THE SOLUTION

Star Physical Therapy chose AristaMD because 
the referral management platform is agnostic—
allowing it to work with all EHR systems, and it is 
user friendly. “The people at AristaMD are great 
to work with and receptive to our requests. We 
got ramped up quickly and it is affordable,” says 
Adelgren.

Provider-to-provider communication is key to 
ensuring optimal patient outcomes. AristaMD's 
referral management platform is unique. The 
solution allows the users to see the date and time 
stamp of the referral request as well as the person 
that sent and received the communication.

“We want to make sure doctors can confirm 
that the specialist is seeing their patient,” says 
Adelgren. “AristaMD allows us to communicate 
to referral sources and get a confirmation that it 
was received. This also ensures that we get all the 
information we need in a timely manner.”

When it comes to physical therapy, time is often 
of the essence, as it is with many other specialties. 
Injured and post-operative patients are usually in 
pain, so getting the patient care quickly is of the 
utmost importance. AristaMD's online system 
alerts specialists when they get a referral and 
then sends additional daily notifications until that 
referral is addressed.

“This is a big deal. Thanks to the alerts, a 
referral doesn’t get forgotten. Plus, we get more 
actionable information,” says Adelgren. “Advocacy 
is built into the software. AristaMD's referral 
management is a great tool – no other platform 
does this.”  

5

“ Our business is to take care of people 
who are hurt. Referral management 
allows us to do business better.
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Damon Adelgren 
Director of Operations Star Physical Therapy
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