
Fast, efficient  
patient care  
transitions

Coordinate patient care via a 
web-based platform to:

Improve patient outcomes and reduce 
inappropriate use of high-cost care settings.

Limit unnecessary face-to-face specialist visits.

Increase the utilization of in-network
specialists and decrease patient leakage.

Get patients the specialist care they need, 
without travel, wait or additional expense.

eConsult and referral 
management services



A platform that improves access to care 

and practice performance.

A renewed focus on promoting efficiency and quality while decreasing costs prompted the launch 

of more value-based payment models that place primary care providers (PCPs) at the center of care 

delivery. As a result, primary care clinics must now facilitate seamless care coordination among a wide 

array of healthcare services and care delivery sites to operate successfully. 

The AristaMD platform supports these clinics by streamlining patient care transitions to help:

• Expedite diagnosis and treatment 

• Improve staff efficiency 

• Prioritize access to specialty care 

• Lessen the need for high-cost care settings, like emergency departments and in-patient care

With value-based payment models transferring more financial responsibility to PCPs, AristaMD is 

helping these physicians improve specialty care access and simplify the patient referral process. 
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eConsult Services 
PCPs are embracing electronic consultation, or eConsults, to optimize patient care 

and extend their clinical domain without transferring patient care. Using the AristaMD 

platform, PCPs can get patients the specialist care they need without travel, wait or 

additional expense. This secure peer-to-peer communication channel allows providers to 

confer with a specialist, share the patient's medical history, and develop a care plan with 

the benefit of a specialist's medical expertise. 

Referral Management 
To expedite and prioritize face-to-face referrals, the AristaMD platform streamlines the 

referral process for clinics, specialists and their patients. Clinics and specialty practices 

using the solution can eliminate burdensome faxes and calls and consolidate all referral 

workflows into one easy-to-use electronic ordering platform. 

• Primary care clinics can select the appropriate specialist based on insurance 

coverage, location and sub-specialty. eConsults are seamlessly integrated into the 

referral management experience and displayed along with local providers when a 

face-to-face may not be necessary. 

• Specialty practices access AristaMD to increase referral volume. Our solution 

promotes the specialist's availability, insurance acceptance and expertise. Specialists 

also benefit from a more complete view of the patient's medical history, lab work 

and imaging. 

One workflow for all your care transitions:
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W H O  W E  S E R V E

Lowering the cost of care 
for every stakeholder

Healthcare silos, inadequate communication tools and 

fragmented electronic health record (EHR) applications 

prevent providers from sharing appropriate patient 

information. 

AristaMD changes this. 

Immediate, quantifiable value for:

Health Plans
AristaMD reduces unnecessary 
referrals and downstream 
healthcare spending, 
including unnecessary testing, 
duplicative diagnostics and 
avoidable ED admissions 
and readmissions. 

Health Systems & ACOs 
Leverage AristaMD's platform to 
improve network management 
and reduce leakage. Empower 
PCPs to treat low-acuity, 
less complex patients – free 
up in-person specialty care 
for patients who need it. 

Primary Care Clinics
Expand clinic capabilities and 
improve care coordination 
with AristaMD. Use the 
platform to ensure patients 
get timely, specialist-guided 
care in your clinic or with a 
nearby, in-network specialist. 

Relying on back-office staff to navigate complex insurance programs, coordinate appointments with phone 

calls and fax machines, and depend solely on in-person specialist visits to deliver care creates inefficiency 

and increases cost. 

With AristaMD's platform, coordinating eConsults, scheduling specialist visits, sharing patient information, 

and verifying insurance coverage is easy.

Specialists
Capture more and better 
quality referrals with the 
AristaMD platform while 
lessening the burden of referral 
scheduling and follow-up.

Patients
Get faster access to care 
at a lower cost when you 
receive specialty care at your 
PCP or during a visit with 
an in-network specialist. 
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Contact us at info@aristamd.com  
or learn more at www.aristamd.com.


