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Get specialist 
insight within
24 hours.

eConsults enable your practice to 

offer patients timely treatment.

eConsults are an invaluable tool in any PCP practice 
to manage your patients and ensure they get the timely, 
specialist guided treatment they need. More than 70% 
of routine clinical referrals, with the guidance of virtual 
specialists. 

AristaMD understands the 

challenges you and your patients 

face to get access to specialist care.

Providers

For providers, it can be lack of specialty care

resources for patients, lack of guidance for 
specialty related workups, or availability of 
timely specialty guidance for remote providers.

Patients

For patients, challenges include: lack of

transportation, child or elder care, or 
understanding importance of specialty care for 
their condition.

The AristaMD eConsult 

platform provides:

Replacement of unnecessary specialist visits, 
allowing PCPs more patient care oversight

Interim care planning advice while patients 
wait to be seen by a specialist

Non-emergent EKG review

Validation of treatment plan

Validation of need to refer the patient

Treatment questions or medication
regimen confirmation

Specialized recommended workups for
specific conditions



When embraced, eConsults became a tool for providers to help them 
become a ‘Super PCP’ to serve as the sole provider to the patient.
 —

Dr. Christopher Dodd 

Chief Care Transformation Officer, ConcertoHealth

“

How eConsults  
benefit your practice

By using eConsults, you can retain 

>70% of cases in your office that
would have been referred.

Optimized clinical 
capabilities at your 
clinic—informed by 
our on-call network of 

specialists 

Interim care  

planning advice, 
diagnostics and workup 
guidance

Improved patient 
satisfaction — better, 
faster, and more 
affordable access to the 
care they need 

Increased clinical skills 
and knowledge about 
specialty best practices, 
treatments and specialty-
related workups 

Increased patient 
retention - reduce 
unneccessary leakage by 

expanding the scope of 
care at the practice and 
reducing the number of  
outside referrals

Adopting eConsults
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Adopting eConsults is simple 

and requires almost no time 

to submit cases. No EMR 
integration required, goes live 
in a matter of days.

It's proven. >70% of our 
eConsults replace a specialist 
office visit and >90% positively 
impact the patient care plan.

You have control. PCPs 
determine the patient’s care 
plan following specialist 

eConsult recommendations


