
For more information or to

request a demo, contact us at

info@aristamd.com www.aristamd.com

For health systems, 

eConsults enable more 

efficient care: ensuring the 
right setting, right provider, 
at the right time for all patients. 

eConsults deliver higher patient  

satisfaction and retention,  

improved network management, 

and more efficient care.

Results you can quantify

CAHPS scores

Star ratings

HEDIS metrics

>70%

>90%

>80

Strongly

influenced

care plan

Replaced

face-to-face

visit

Net 

Promoter

Score (NPS)

Increase patient satisfaction 

and retention

Receive immediate treatment from 
the PCP in >70% of cases

Avoid unnecessary specialist visits 
to reduce out-of-pocket expenses, 
time off work, travel, child care, 
and co-pays

Improve network management 

and reduce leakage

Capture all potential referrals 
through eConsult, directing them 
to same network provider when 
face-to-face is required

Relationship building between 
PCPs and specialists

Increase compliance and  

reduce no-shows

Patients with an eConsult indicating a 
face-to-face visit is required are more 
apt to fulfill appointments and receive 
required workup in advance

Improve access

Reduce wait times 

Fewer low-value referrals

Treat higher-value patients

Fewer low-complexity/acuity referrals

More new patient opportunities

Higher surgical/procedural yield

eConsults can:

H E A LT H  S Y S T E M  e C O N S U LT  B E N E F I T S



The AristaMD platform is very user friendly. Scheduling my availability is simple, and the 
platform notifies me of new consults in my queue to review. The platform also allows for 
a flexible method for reviewing requests and conversing with the requesting provider.

“

We offer flexible specialist panel options. 
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At any referring clinic: Treat more patients without a 

referral, ensure PCPs and specialists are operating at  

top of license, increase patient satisfaction, and  

reduce network leakage.

Federally Qualified Health Centers (FQHCs): eConsults allow more  
cost-effective management of lower-acuity and lower-reimbursing patients.

Geographically remote clinics: eConsults act as a gateway into the system, 
enabling community hospitals and others across your state, or even country,  
to access your system physicians and drive referrals in person as merited.

Capitated contracts: eConsults reduce costs for your capitated contracts.

Post-op follow-up: eConsults replace in-person visits to more efficiently  
manage post-op monitoring in certain specialties.

The AristaMD platform is seamless and very easy to use.
“

Implementing eConsults provides health 

system benefits across numerous cases.

AristaMD panel: Partner with AristaMD to help your referring 
PCPs get access to our expansive panel of specialists.

Hybrid panel: Utilize a hybrid panel where AristaMD can be a 
supplement to system specialists.

Health system panel: License the AristaMD platform to enable 
eConsults with your specialists.

You have the option for us to support your specialists with our  

robust training and resources.

Training  |  Management & scheduling  |  Established processes for constant improvement

Panel management ensures quality and retention.
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H E A LT H  S Y S T E M  e C O N S U LT  B E N E F I T S

What AristaMD specialists have to say:


