AristaMD SMART CARE

Delivering Immediate
Access to Specialty Care
at the PCP Office in Less
than 24 Hours

Board-certiﬁed Specialists

AristaMD's Smart Care Platform delivers rapid
access to specialty care through eConsults.

Increase Access to Specialty Care
Lower Cost
Improve Outcomes

CLINICAL WORKUP
CHECKLISTS
• Originally developed at UCSF
by practicing specialists
• Maintained by a consortium
of academic institutions
• Designed to be used at
the point-of-care
• ~300 checklists covering the
most common reasons patients
present to primary care

+

ECONSULT
PLATFORM
• HIPAA compliant,
provider-to-provider
communication platform
• Access to board-certiﬁed
specialists covering >70
specialty areas
• Web-based, single sign-on,
and fully EHR integrated options

=

SMARTER
CARE
• Deliver immediate access to
specialty care
• Avoid unnecessary
face-to-face visits
• Reduce avoidable ED visits

PROVEN SOLUTION THAT ADDS VALUE
TO PROVIDERS, PATIENTS, AND PAYERS

85%

70%

94%

Strongly
influenced
care plan

Replaced
face-to-face
visit

Would strongly
recommend to
a colleague

Source: AristaMD internal Data

BENEFITS TO (MANAGED) MEDICAID STAKEHOLDERS
BREAKDOWN ACCESS BARRIERS AND GET TIME SPECIALTY CARE FOR ALL
•

Access to specialists in over 70 disciplines, including 16 pediatric sub-specialties, means your patients don’t have to wait for weeks to ﬁnd an
ofﬁce that accepts Medicaid.

•

eConsults remove wait times and transportation burden, delivering the timely care patients need at the primary care site they are already visiting.

•

Unlike traditional telehealth, there is no need for patients to travel to an originating site or navigate complex technology. All information
exchanged occurs between providers, with no burden on the member.

EASIER ACCESS TO EXPEDITED CARE FOR COMPLEX POPULATIONS
•

eConsults deliver care without the need for additional travel for members with disabilities, behavioral health disorders, or those with
other social barriers complicated by having to make additional physician ofﬁce visits.

•

PCPs caring for nursing home or home-bound patients get timely access to specialty care without having to leave the patient site.

IMPROVE PROVIDER SATISFACTION
•

Increase PCP satisfaction by providing ‘hassle free’ access to specialists in under 24 hours.

•

Reduce no show rates (40% or higher in many instances).

•

Better triage of referrals means face-to-face visits are preserved for higher acuity patients who need it most – improving
specialist satisfaction.

IMPROVE PATIENT SATISFACTION
•
•
•
•

Reduce transportation expense
More timely access to specialty care
Fewer out-of-pocket expenses
Convenience

LOWER COST OF CARE
•

PCPs can retain 70% of referrals for routine clinical concerns – avoiding more expensive specialist visits and related workups.

•

Reduce ED visits by shortening wait times to see a specialist – ensuring patients with critical needs get treatment more quickly.

•

PCPs can develop specialist-guided treatment plans sooner, avoiding unnecessary medical costs resulting from delayed care.

•

eConsults support PCPs in succeeding under value-based care reimbursement models – meeting quality measures, improving care
coordination and managing the overall cost of care.

eConsults with AristaMD:
✓ Increase access
✓ Lower costs
✓ Improve outcomes

For more information or to
request a demo, contact us.

info@aristamd.com

858.750.4777
www.aristamd.com
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